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VAT and digital
services
HMRC have issued some additional guidance for small
businesses which supply digital services to consumers in other
EU Member States.

The guidance advises:

• how to comply with new VAT rules on the place of supply of 
digital services that came into force on 1 January 2015.

• how to register for HMRC's VAT Mini-One Stop Shop (MOSS) 
and still benefit from the UK's VAT registration threshold for 
sales to UK consumers.

On 1 January 2015, the VAT rules for cross-border Business to
Consumer supplies of 'digital services' (for example
broadcasting, telecoms and e-services) changed. Broadly from
that date, VAT must be accounted for in the Member State
where the consumer normally is, rather than where the supplier
of the service is established.

There has been lots of media attention around recent
Employment Tribunal cases  involving the calculation of holiday
pay and the initial response by some companies including John
Lewis to recalculate holiday pay based on these findings and
back pay employees to 1st November 2014.

Unfortunately, things will not be entirely clear until a further case is
heard in March 2015 (or even later if appealed).  

The conclusion of the cases is that employers must include
overtime pay (and possibly other types of pay), when calculating
holiday pay, if the overtime worked is compulsory for the
employee.  Overtime does not merely need to be described as
compulsory for that to be the case, and possibly all regular
overtime will need to be included.

Whilst employees will be able to make backdated claims from 1998
(when the Working Time Regulations came into place), the cases
did establish that claims cannot be made once there has been a
three month period following the last underpayment.  Therefore
there is no potential for backdated claims where an appropriate
level of holiday pay has been provided for holiday taken in the last
three months, the employee left more than 3 months ago, or there
has been no holiday taken in the last 3 months.

We would advise employers to consider undertaking a detailed risk
analysis to enable them to understand their current position, any
additional costs and the risk of potential claims, to enable them to
determine the required actions.

For further information or advice on this issue or any other
employment issue then please contact the Employment 
Services team.

Holiday Pay ruling:
what does it mean?

Contact us: enquiries@dains.com

If 2014 was a year to build
confidence then let’s hope 2015
is a year for keeping it. It is clear
that in economic terms, we
aren’t out of the woods yet.
Clearly the single biggest issue facing
the British recovery is going to be the
general election due in May. 

Most businesses know who they want to see in charge when the
last votes are counted, however even if business gets the political
colour it wants in Number 10 and 11, there are no guarantees that
there won’t still be raids on business and entrepreneurs as the
need to reduce the budget deficit still remains.

If anything is an easy target it is probably Capital Gains Target and in
particular Entrepreneurs Relief. Whilst it is there to encourage wealth
creation and entrepreneurialism, it probably isn’t much of a vote
loser amongst the general public if it was scaled back or even
removed. For very good reasons, over the last few years many
business owners have delayed selling some of their assets or even
their ultimate retirement and waited for better conditions. Whilst not
wishing to scaremonger, it has probably never been a better time to
take professional corporate finance and tax advice. If now is the right
time to sell, a few weeks or months could make a lot of difference in
terms of achieving a tax friendly exit. 

 

 

 

 
 

 
 

Spencer Wright

What lies ahead?



engage  |  Issue 15 Dains Accountants |  www.dains.com

2014 - A great year
for our clients
Our clients have enjoyed some notable successes in 2014 and we
would like to take this opportunity to showcase just a few.

One of Birmingham’s most respected business figures David Waller
has been awarded the MBE for ‘Services to Business and to the
Community in the West Midlands’. Mr Waller is also non-executive
director of several privately-owned businesses that are primarily
focused on generating significant increases in value for their
owners and investors.

Also receiving the MBE for ‘Services to Engineering in the West
Midlands’ was Tony Banks Formerly Chairman of Birmingham-
based Cameron Price the leading injection moulding, assembly
and test company. 

We are pleased to
announce two new 
Partner additions
We have appointed two new Partners in direct response to the
sustained growth of the firm.

Krista Fox will lead in the development of our tax services offering 
in the East Midlands marketplace.  Krista joins Dains from Grant
Thornton where she led the Corporate Tax team in Sheffield. Her
career in accountancy is built across an eighteen year period, having
qualified whilst working in audit in a mid-tier firm.  She then moved to
a ‘Big 4’ firm to specialise in tax and then transferred to Grant Thornton
to focus on tax advisory services to entrepreneurial businesses.
Krista’s particular specialisms include advising on tax efficient
business structures, implications of buying and selling businesses,
incentive arrangements and optimising available tax reliefs.

Dains has also appointed Ian Carter to assist in the development of
the Accountancy & Business Services offering in the Birmingham
and the wider West Midlands marketplace.   Ian has spent much of
his career in Birmingham-based accountancy practices advising
local owner-managed businesses on all aspects of accountancy,
audit and tax compliance matters. Ian is a qualified Chartered
accountant with over 25 years experience and brings a wealth of
practical knowledge and appreciation of the real challenges
currently facing business owners and managers in the West
Midlands area. 
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During November West Bromwich-based manufacturer Wrights
Plastics GPX was presented with the ‘Manufacturing Award’ at the
Birmingham Post Business Awards. The accolade was given in
recognition of the company’s tremendous growth in 2014. 

Burton based LH Electrical were also proud winners last year of the
‘Small Business of the Year’ at the Burton Mail Business Awards. 
This is the second year in a row the company has won an award at
this ceremony,  having scooped ‘Retailer of the Year’ previously.

One Vision Imaging Ltd has again been awarded the ‘Best
Professional Photographic Laboratory’ in the UK for the second
year running at the Society of Wedding and Portrait Photographers
(SWPP) Awards ceremony held in London. The company also
picked up the accolade for ‘Best Professional Framing Service’ in
the UK. 

Managing Director Yvonne Clarke successfully won the gold Stevie
Award for ‘International Female Executive of the Year’ for
Government or Not-for-profit. The awards ceremony was held in
New York and was a wonderful achievement for Yvonne personally
and for the Pathways Charity.

And finally, Birmingham-based The Genuine Gemstone Company
had an incredibly successful year. The family business owners,
Steve and Sarah Bennett starred in a one hour ITV behind the
scenes documentary based on their popular shopping channel,
Gems TV.  Alongside the ITV documentary, it proved a busy year for
Steve and his team, who also picked up numerous awards in 2014
including, ‘Business of the Year’ at the Hereford & Worcestershire
Chamber of Commerce Awards, ‘International Business of the Year’
at the Private Business Awards, Winners of the ‘Accessories’
category at the Online Retailer Awards, and ‘E-tailer of the Year’ at
the British Jewellers Association Awards.

Congratulations to you all.

 

 

 

 
 

 
 

 

 

 

 
 

 
 

Krista Fox
kfox@dains.com

Ian Carter
icarter@dains.com 

 

 

 

 
 

 
 

The Genuine Gemstone Company at the PBA Business Awards.



Working for and with our
communities in 2014
Community support is
about more than just
giving money. Our
commitment to the
places in which we
live and work involves
financial and ‘in kind’
contributions as well
as our Partners,
Directors and staff volunteering their time and skills. 2014 has been a
great year for ‘Dains in the Community’ (DiTC). Here are some of 
our highlights.

The first event on the fund raising calendar was a sponsored walk around
Calke Abbey in Derbyshire. Individuals chose either the 2 mile or 10 mile
route around the picturesque grounds and gardens of the National Trust
site. Total funds raised for Parkinson’s UK was in excess of £900.

Over the weekend of 13 & 14 September a team of Dains staff, their friends
and families from across all of our offices took part in the three different
events to raise money for the Alzheimer’s Society. ‘The Challenge
Weekend’ consisted of a 30 mile hike in the Brecon Beacons, a 10K run in
Lichfield and a family sponsored walk around Cannock Chase. Total
funds raised over the weekend for the Alzheimer’s Society was £2,150.

Other less strenuous activities during the year included the ‘Great Dains
Bake Off’ for  Children in Need and the annual ‘Christmas Jumper
Competition’ for Save the Children which raised a combined total of 
over £1,000.

Each year we also help charities, schools, clubs, parish councils and other
worthwhile groups with their compliance requirements either subsidised
in part and on many occasions in full. The support provided includes
preparation of accounts, payroll services and general advisory services. So
far this year DiTC has supported nineteen different Charities and
Community Interest Companies with a commitment to assist a further 10
before the end of the financial year.

Michelle Eccleshall Chair of DiTC comments: “We are very proud of our
local heritage and community projects enable us to make a real
difference to the local area while broadening our experiences and
connecting with new people. We  are always looking for new local
charities to support, so if you would like to be considered 
please contact: ditc@dains.com.” 
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Dains welcomes

Introducing our Employment
Services team
Dains Employment Services team are bringing to market a unique
offering to provide advice and solutions for all of your ‘people’
requirements.

Our team of specialists in employment taxes, human resources  and
payroll will work together to combine their knowledge and
experience providing the complete package of Employment
Services for businesses.

We will work with organisations to provide:
• Updates on changes in legislation
• Guidance on the actions businesses need to take to 

remain compliant
• Support and advice with individual queries
• Implementing valuable improvements; or
• Outsourcing elements of your employment activities.

Michelle Perry has worked within accounts
and taxation for over 20 years, with more than
10 of those years specialising as an advisor in
employment taxes. Her work includes
employer compliance advice in relation to tax,

NIC and National Minimum Wage treatment of
all forms of pay, expenses and benefits. 

James Heming has grown and managed the
payroll team during his 18 years with Dains.
James specialises in payroll reviews, payroll
cover for maternity and sickness and other
processing support.

Claire Wilsonhas worked in HR for a variety of different
industries. She has the ability to understand

diverse business requirements and offer
pragmatic solutions whatever the business
size. From the routine management and
prevention of risk to dealing with the most
challenging disciplinary or grievance

situation, Claire can provide sympathetic and
commercial support.

The team is headed by Sam Davies, Taxation Partner, who has built
a strong reputation as a leader in her field. You can contact the
team on:

Email: employmentservices@dains.com  
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James Heming

Meet the team

We would like to take this opportunity to welcome some of our new clients:
Congleton Multi-Academy Trust
Sandbach High School & 
Sixth Form College
The Design and Technology Association
Northwood Park Primary School
Robin Hood Golf Club
Coleshill Aluminium Ltd

Burcas Limited
Zibrant Ltd
Gladstone Solicitors
Marsh Bellofram Europe Ltd
Darley Ltd
F Espley & Sons Ltd
BPB Enterprises Ltd


